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Access Loan from Pipeline
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• Login to LoanNEX
• Go to the Pipeline 
• Select the NEX ID of loan 
• Select the Modification button 
 



Get Price for Modification Request
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• Enter updated loan data 
• Select the Get Price button 

• Pricing will be based on historical eligibility and pricing from the original lock date



4Copyright Mortgage NEKS, LLC 2026

LO User

• Rate and Lock Period are filtered on original lock
• Select Modify button

Request Modification 
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• LoanNEX will show new loan data as Modification Requested
• No updates will be made to the Loan Summary until the Modification is Approved/Denied

• Activity Log is updated with Lock Modification Request PDF 

Modification Request Submitted 

If Modification is denied, lock will revert to the last Lock 
Approved action

If Modification is approved, the Loan Summary will update 
to new Lock Approved loan data 



Submit a Case to LoanNEX Support

1. Select the appropriate email address below:

➢ Client Support / Configuration Settings: support@loannex.com 

➢ Eligibility & Pricing Inquiries: investorsupport@loannex.com 

➢ Sales: sales@loannex.com 

➢ General Inquiries: info@loannex.com 

➢ Billing Inquiries: support@loannex.com 

2. Include Contact Information: Name, Company Name, Email, Telephone 

3. Include a detailed description of your Case

4. A Case will be created, and the appropriate LoanNEX Team member 
notified

5. LoanNEX will respond within one business day to address your Case
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