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Need help? Contact LoanNEX Support 
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Introduction to Void Lock Actions in LoanNEX

• LoanNEX Void Lock Action applies to the latest lock action on a loan file (i.e., only one lock action can be 
voided at a time)

• LoanNEX Void Lock Action functionality can be utilized by Buyer Users, on Lock Approved Loans, for the 
following Lock Actions: 

• Initial Lock Approval

• Extensions

• Approved Buyer Modifications

• Approved Seller Modifications  

• Backdating of Locks 

• Cancelling of Locks 

Note: Deny should be used to reject loans in a Requested status (i.e., do NOT use the Void function).  This 
applies to the following statuses: Lock Requested, Extension Requested, Seller Modification Requested.



Void Lock Action 
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• Login to LoanNEX 
• Go to the Exchange and Lock Approved tab 
• Select the appropriate NEX ID

Lock Desk User 



Transaction Summary / Activity Log Review 
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• The Transaction Summary page will open 
• Go to the Lock Approved tab 

• View Locked details on Transaction Summary page 
• See past actions for this loan file by selecting the Activity Log 

Lock Desk User 



Void
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• Select the Void button to void the latest lock action
• Open Activity Log to see Void 
• Void applies to the latest lock action on a loan file (Ex: Lock Modification was Voided)

Lock Desk User 



Example Use Case – Void Extension 
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• Go to the Lock Approved tab 
• Select the Extension button 

Lock Desk User 



Example Use Case – Void Extension 
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• Select Extend days
• Select the Approve Extension button

• Update Price shown on Extension pop-up
• Transaction Summary will show updated Extension Price and Days
• Activity Log will show the Approved Lock Extension    

Lock Desk User 



Example Use Case – Void Extension 
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• Select the Void button 
• Transaction Summary will show reverted Extension Price and Days
• Activity Log will show the Void for Approved Lock Extension    

Lock Desk User 



Submit a Case to LoanNEX Support

1. Select the appropriate email address below:

➢ Client Support / Configuration Settings: support@loannex.com 

➢ Eligibility & Pricing Inquiries: investorsupport@loannex.com 

➢ Sales: sales@loannex.com 

➢ General Inquiries: info@loannex.com 

➢ Billing Inquiries: support@loannex.com 

2. Include Contact Information: Name, Company Name, Email, Telephone 

3. Include a detailed description of your Case

4. A Case will be created, and the appropriate LoanNEX Team member 
notified

5. LoanNEX will respond within one business day to address your Case
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