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Exceptions Introduction

The LoanNEX Exception Management Workflow is a configurable, opt-in feature that allows
buyers to manage loan-level exceptions with precision —improving transparency, control, and
efficiency in managing loan-level exceptions across buyer and seller accounts. By default, sellers
will not be able to request exceptions until the feature is enabled in the Buyer’s account.

e Allow sellers to submit exception requests directly from ineligible pricing scenarios or
through a general request flow.

e Buyers can review and respond to these requests using configurable forms, define
exception-specific rules, and communicate approvals or denials with automated status
updates and audit tracking.

e Approved exceptions update loan eligibility and pricing views for sellers, including lock
confirmation and pipeline indicators.

e The workflow supports documentation uploads, custom form fields, and full exception
lifecycle reporting.

To review the full Exceptions workflow for sellers and buyers, please see the Exceptions
Workflow User Guide in the LoanNEX Resource Center.

For non-pricing adjustments, LoanNEX also allows for Eligibility Waivers which allow eligibility

overrides without the formal exception adjustment. See additional information by going to the
section of this guide.

Exceptions Configuration and Setup

Configuring the Exception Request Form Overview
Create a customized Exception Request Form that fits your unique workflow.

e The form can include investor disclaimer text, links to relevant documents or guidelines,
and fields for capturing request details and compensating factors.

e You’'ll also be able to define your own custom fields — ranging from dropdowns to
numeric and text inputs — with full control over which are required.

Completing the Form configuration setup steps does NOT enable Exceptions for Sellers,
ensure the Enable (Allow) Exception Requests steps are completed as well to enable
Exceptions for Sellers on your Account.
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Configure Exception Request Form Instructions

Customize the Request Exception Instructions text displayed at the top of the exception request
form. This is useful for communicating submission guidelines, turn time expectations, or
disallowed exception types to help sellers navigate the process more effectively. Hyperlinks and
formatted text can also be included.

Select your Username in the upper left corner of the screen and select Client Admin
Select Exception Request Settings from the left menu bar

Enter your desired text instructions in the Exception Request Comment field

Click the Save icon

PwnNPE

Note: If you’d like to include hyperlinks or rich formatting (as shown in the example), please
contact support@Iloannex.com for assistance.

Example:

Request Exception - Sample Investor X

Exception Requests will be reviewed within 1 business day of request by the deal desk. If exceptions are approved, you'll receive a follow up email stating the exception is approved and the loan
may be locked. Please refer to the restrictions listed here prior to submitting your request ---> Click Here

A matenial change(s) that manifest during the processing and underwriting of the case may result in disqualification of the granted exception as originally submitted; therefore, exception
decisions do not bind Gold Investor to extend credit to the borrower or to purchase the loan.

A minimum of 2 compensating factors are required for an exception
Next Steps:

+ Please enter additional field info below

+ Once completed, click Request Exception and Save

+ To Upload supporting documentation, navigate to "View/Upload Docs™ on the main page

Description of the exception request and compensating factors
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Configure Custom Fields for Exception Request Form

Configure custom fields for the Exception Request Form which sellers may complete, or be
required to complete, as part of the exception request process. These may include items like
compensating factors, employment type, years in the same job, and more.

e You can define fields as text inputs, dropdowns, or other supported formats.
e Note: There's no need to recreate loan attributes (LTV, Doc Type, Loan Amount) as
custom fields—NEX App loan inputs will automatically appear on the exception request

form.
Custom Fields mﬂ
5 O
- .
-
=

B Required

Select your Username in the upper left corner of the screen and select Client Admin
Select Custom Fields from the left menu bar
Select the arrow to open the Fields dropdown and select Add
Set a Field Label and choose a Field Type:
a. String: Displays a text box. Under Validation/Options, you can set min/max
length or use pattern validation:
i. For phone number enter validation as follows:
AN(NA{3N\)?[\s.-1?)?\d{3}[\s.-]?\d{4}S
ii. For emails enter validation as follows: A[\w-\.]+@ ([\w-]+\.)+[\w-1{2,4}S
b. Number: Define min/max values
Dropdown: Enter each option in the Validation/Options box and press Enter. The
order entered determines the display order
d. Multi Select Dropdown: Same configuration as Dropdown above, but allows user
to choose multiple options during request
5. Once your custom fields are created, assign them to the exception request form:
a. Scroll to the Assignment section below Fields

PwWwnNPE
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Click Exception

Use the Assign Custom Field dropdown to add fields
Use the arrows to reorder fields as they appear to users
Specify which fields are required vs optional

®ao o

Enable (Allow) Exception Requests

Enabling Exception Request for the Account will automatically allow Sellers to submit Exception
Requests. Please ensure you have completed the Configuring the Exception Request Form and
Custom fields steps before enabling (allowing) exception requests.

LoanNE>.® Pipeline = Collaboration = Exchange [@ Reports X Guidelines

Exception Request Settings

General Settings Exception Request Comment

. <l-- Quter "border” table —=
& Users <table width="100%" cellpadding="1" cellspacing="0" bgcolor="#cccccc">
A Nofification Groups ’

P NEXADp [ Require DU 3.2 File
B8 Pricing Tables Allow Quick Price
Exchange Seller
g & Require DT/ DSCR

i=  Pricing Tiers

S Margins & G [0 Require Months Reserves
argins omps

#  Pipeline Access Allow Exception Request
© Next Steps (Send To:) @ x
@ Private Label

Exchange Buyer
L. Nofifications
Pricing Tiers
i Pipeline Access
14 Auto Loan Numbering
% Admin Fee

= Registration Settings

It

= Lock Seftings

I = Exception Request Settings I

Custom Fields

Seller Maooing

1. Select your Username in the upper left corner of the screen and select Client Admin
2. Select Exception Request Settings from the left menu bar

3. Check the box for Allow Exception Request

4. Click the Save icon
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Exceptions User Experience

Seller Exceptions Experience

Once exception management is enabled, sellers will see new options when a program is
ineligible or unavailable.

Trigger Points:
e Ineligible Products Window: Request exception on a specific program
e Generic Button: Submit a general exception request

Seller Workflow:
e User completes Exception Request form
o Adds compensating factors
o Uploads documentation (optional)
e User sees pipeline status update to "Exception Requested"
e User will receives email confirmations for approval or denied exceptions

Buyer Exceptions Experience

Reviewing Exception Requests

Buyers manage incoming requests from the Exception queue in the LoanNEX Exchange.
In the Exception Queue:

e View pending requests across entire pipeline

e See full transaction summary

e Access uploaded documents

e Review the formatted Exception Request PDF (displays loan data and Exception Request
form responses).All actions are logged in the Activity Log

Approve or Deny Exception Requests

Once reviewed, buyers can either approve or deny the request.

Denying an Exception Request:
e Add optional denial comments
e Selleris notified via email
e Activity Log and Exchange Report are updated
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e Seller may revise and resubmit the Exception Request

Approving an Exception Request:
e Define the program to be approved (program will be auto-filled if the Seller User
submitted the Exception Request via the ineligible window)
e Configure custom rules:
o Min/Max values for credit attributes (LTV, DTI, FICO)
o Allowed selections for program attributes (Doc Type, Purpose)
o Optional min rate or max price
o Optional pricing adjustments
e Save and approve
e Optionally reprice the loan from seller view to validate rule impact

Post-Approval Process

Seller View:
e Pipeline status updates to "Exception Approved"
e Seller receives approval email
Green E icon appears on eligible program
Transaction summary and lock confirmation reflect exception status

Locking:
e Seller locks loan using approved exception
e Boundaries of the exception are visible via expanded info tooltips

Managing Non-Pricing Adjustments: Waivers and Late Eligibility

If a loan falls out of eligibility or if no pricing adjustment is needed, buyers may issue an
eligibility waiver.

Use Cases:
e Loan was initially eligible but later fails
e Seller modifies terms post-lock
e Only an eligibility override is needed

Process:
e Approve waiver
e Flag appears on pricing screen
e No formal exception adjustment needed
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Exceptions Reporting and Auditing

Exception activity is fully reportable within Exchange Pipeline Reports. Use reports for audit,
compliance, and pipeline trend analysis.

LoanNE).® @ Pipeline + Collaboration # Exchange [ Reports X Guidelines ® Upload Loan 4+ AddScenario Q ?  Sample Investor
CSV Reports
I Exceptions v I
09/01/2025 ]
09/02/2025 B
Download CSV ¥,
A c o E | K L N o P R T u

7 Mexld  Lock Number Primary Borrowar Nama Official Loan Of Buyar Name Loan Purposa Sellar Origi Lock Date Lock A d Data Last prion Requ Coun Datels ion Approved Data Last Excaption Ap
2 27078 Sam Sacond Gold Bridge Sample Investor Purchasa GoldBridgeAdmin GoldRridgaAdmin 1 QRIS AER Y 97217075 12:55 Samplalmestor
3 2z-un Deny Test Gold Bridge Sample Investor Purchase GoldBridgeAdmin GoldBridgefdmin 1 GR2NE 1248 N
4 32E-UTB Sam Second Gold Bridge  Sample Investor Purchase ColdBridgesdmin GoldBridgeAdmin 1 HHEE 12:52 ¥ AHA025 12:58 Samplelrvestor
5 22E-U4V RZ-MV Jane Do= Gold Bridge Sample Investor Purchase GoldBridgeddmin 9212025 12:33 9/2/2025 12:36 GoldBridgeAdmin 1 G/2/2025 10:47 ¥ 9/2/2025 12:28 Samplalnvestor

Fields Captured:

Request Date

Approval/Denial Status

Exception Adjustments

Custom Form Responses

Denial Comments

Eligibility vs Pricing Exception Type
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LoanNEX Support Information

Support Case Submission Process

1. Select the appropriate email address below:
a. Client Support / Configuration Settings: support@I|oannex.com
b. Eligibility & Pricing Inquiries: investorsupport@loannex.com
c. LO Connect Integration Team Email: integrations@loannex.com
2. Include Contact Information:
a. First and Last Name
b. Company Name

c. Email
d. Telephone
3. Include a detailed description of your Case
4. A Case will be created, and the appropriate LoanNEX Team member notified

5. LoanNEX will respond within one business day to address your Case

Sales and General Inquiries Contact Information

° Main Phone: (314) 833-6464
° Sales Email: sales@loannex.com
o Product demonstrations
o Additional service requests
° General Inquiries Email: info@loannex.com
° Billing Inquiries Email: support@loannex.com
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