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Seller User: Lock Request with Auto Approval Steps

1. Create & Register Loan in LauraMac

2. View Registered Loan

3. Price Loan and Access LoanNEX in LauraMac

4. Complete additional loan fields

5. Get Price

6. View eligible Product and Pricing Options

7. Lock Request

8. View Rate Lock History 
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Create and Register Loan 
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• Select Create a Loan under Loans on the left toolbar
• Upload File or input relevant loan data
• Select Create & Register Loan button at the bottom of the page 



View Registered Loans
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• Select View Loans under Loans on the left toolbar
• Select Loans Registered tab
• Select Loan ID



Access LoanNEX in LauraMac
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• Select Pricing Tab
• Select Price Loan button 



Get Price 
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• LoanNEX Loan Pricing page opens 
• Complete additional loan fields
• Select Get Price button 



View eligible Pricing and Lock Request
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• Review eligible Product and Pricing Options
• Select Lock Request button 



View Rate Lock History 
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• Lock Approved Transaction Summary tab opens
• View automated Lock Approval status and exit LoanNEX Loan Pricing
• View Lock History in LauraMac 



Seller User: Lock Extension Request with Auto Approval Steps

1. View Registered Loan

2. Price Loan and Access LoanNEX in LauraMac

3. Input Extension Details and Request Extension with Auto 
Approval 

4. View updated Expiration date and Extension and Rate Lock 
History 
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Access LoanNEX in LauraMac
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• Select View Loans under Loans on the left toolbar
• Select Loans Registered tab and select appropriate loan 
• Select Pricing Tab
• Select Price Loan button 



View Rate Lock History 
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• The LoanNEX Loan Pricing page opens
• Select Extension button 
• Enter Extend days from the drop-down 
• Select Request Extension button 
• Extension and new Expiration are shown on the Transaction Summary tab
• View Lock History in LauraMac 



Input Extension Details 
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• The LoanNEX Loan Pricing page opens
• Select Extension button 
• Enter Extend days from the drop-down 
• Select Request Extension button 



View Rate Lock History 
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• View Extension Days and new Expiration Date and exit LoanNEX Loan Pricing
• View Lock History in LauraMac 



Seller User: Modification Steps

1. View Registered Loan

2. Enter modification in LauraMac 

3. Price Loan and Access LoanNEX in LauraMac

4. View Eligible Products and Modify Loan 

5. View Modification and Rate Lock History 
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Enter Modification in LauraMac and Access LoanNEX
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• Select View Loans under Loans on the left toolbar
• Select Loans Registered tab and select appropriate loan 
• Select Pricing Tab
• Scroll to the appropriate field in the Pricing Data and enter the Modification 

• A green check will appear in the field to confirm Modification saved in LauraMac
• Scroll to top and select Price Loan button 



View Pricing 
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• The LoanNEX Loan Pricing page opens
• Select NEX App tab 
• Select Get Price button 



View Eligible Products and Modify Loan 

1/1/2026 18Copyright Mortgage NEKS, LLC 2026

• View Eligible Products
• Select Modify button



View Modification and Rate Lock History 

1/1/2026 19Copyright Mortgage NEKS, LLC 2026

• View Modification details in Transaction Summary and exit LoanNEX Loan Pricing
• View Lock History in LauraMac 



Buyer User: Modification Steps

1. View Registered Loan

2. Enter modification in LauraMac 

3. Price Loan and Access LoanNEX in LauraMac

4. View Eligible Products and Modify Loan 

5. View Modification and Rate Lock History 
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Enter Modification in LauraMac and Access LoanNEX
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• Select View Loans under Loans on the left toolbar
• Select Loans Registered tab and select appropriate loan 
• Select Pricing Tab
• Scroll to the appropriate field in the Pricing Data and enter the Modification 

• A green check will appear in the field to confirm Modification saved in LauraMac
• Scroll to top and select Price Loan button 



View Pricing 
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• The LoanNEX Loan Pricing page opens
• Select Buy-Side Pricing tab 
• Select Get Price button 



View Eligible Products and Modify Loan 
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• View Eligible Products
• Select Approve & Modify button



Review Modify Lock Details and Approve Modification  
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• Review the Modification details on the Modify Lock screen 
• Ability to submit additional Adjustments 

• Select Approve Modification button



View Modification and Rate Lock History 
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• View Modification details in Transaction Summary and exit LoanNEX Loan Pricing
• View Lock History in LauraMac 



Buyer User: Manual Adjustments

1. Add Manual Adjustment(s)

2. View Locked Loan

3. Navigate to Add Ons

4. Enter Adjustment(s)

5. Reprice Loan and Approve Modification

6. View Modification and Rate Lock History

7. Removing Manual Adjustment(s)
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Navigate to Add Ons
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• Select Get Price in LauraMac
• Select Lock Actions-> Add Ons



Enter Adjustment
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• Enter Price Adjustment Value or Rate Adjustment Value
• Adjustment Type & Description are optional inputs
• Select Add Lock Addons



Enter Adjustment
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• Reprice Loan and select Approve & Modify
• Close out LoanNex and check Rate Lock History for updated record in LauraMac

• Note: By navigating back to Add Ons, you have the ability to remove manual adjustments



Buyer User: Back Date Lock

1. View Locked Loan

2. Navigate to Lock Overrides

3. Enter Back Date & Effective Price Override

4. Reprice Loan and Approve Modification

5. View Modification and Rate Lock History
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Navigate to Lock Overrides
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• Select View Loans under Loans on the left toolbar
• Select Loans Registered tab and select appropriate loan
• Select Pricing Tab
• Select Price Loan
• Select Lock Actions->Lock Overrides



Enter Back Date & Effective Price Override
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• Enter Desired Lock Date Override
• Enter Desired Effective Price Override
• Select Save
Effective Price Override should be used if pricing from Lock Date Override value is to be used for Back Dated Lock



Reprice Loan and Approve Modification
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• Navigate to Buy-Side Pricing
• Select Get Price
• Select Approve & Modify for appropriate Product/Rate/Lock Period
• Close out LoanNex and check Rate Lock History for updated record in LauraMac



Buyer User: Max Price Override

1. View Locked Loan

2. Navigate to Lock Overrides

3. Enter Max Price Override Value

4. Reprice Loan and Approve Modification

5. View Modification and Rate Lock History
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Navigate to Lock Overrides
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• Select View Loans under Loans on the left toolbar
• Select Loans Registered tab and select appropriate loan
• Select Pricing Tab
• Select Price Loan
• Select Lock Actions->Lock Overrides



Navigate to Lock Overrides
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• Enter value for Max Price Override
• Select Save



Reprice Loan and Approve Modification
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• Navigate to Buy-Side Pricing
• Select Get Price
• Select Approve & Modify for appropriate Product/Rate/Lock Period
• Close out LoanNex and check Rate Lock History for updated record in LauraMac



Buyer User: Relock

1. Navigate to expired or cancelled lock

2. Determine whether worst case pricing should apply

3. Set Effective Price Date (if applicable)

4. Submit Relock
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Buyer User: Login as Seller User Steps

1. Access the Manage Sub-Tenants section from Administration

2. Select the Login icon for the appropriate Sub-Tenant Account

3. Confirm Login as Sub-Tenant 

4. Take appropriate action in Sub-Tenant account 

5. Logout of Sub-Tenant account 
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Access Manage Sub-Tenants 
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• Select Administration on the left toolbar
• Select Manage Sub-Tenants under Access Configuration



Login as Sub-Tenant 
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• Select the Login icon 
• Select the Login As Sub-Tenant button 
• Complete appropriate action in Sub-Tenant Account 
• You must logout of the Sub-Tenant Account and login to your LauraMac Administrator account



Buyer User: Scenario Pricing Steps

1. Select Scenario Pricing

2. Confirm Scenario Pricing is not saved in LauraMac

3. Enter scenario details

4. Get Price

5. View eligible Product and Pricing Options
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Scenario Pricing – not saved in LauraMac
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• Select Scenario Pricing on the left toolbar
• Scenario Pricing is not saved in LauraMac
• Select the I Understand button in the pop-up window to confirm 



Enter Scenario and Get Price 
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• Enter Scenario details 
• Select Get Price button
• Note: Scenario details are not saved in LauraMac 



Configuring Lock Settings
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• Please reference other doc for configuring lock settings
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