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LoanNEX Support Information

Support Case Submission Process

1. Select the appropriate email address below:
a. Client Support / Configuration Settings: support@I|oannex.com
b. Eligibility & Pricing Inquiries: investorsupport@loannex.com
c. LO Connect Integration Team Email: integrations@loannex.com
2. Include Contact Information:
a. First and Last Name
b. Company Name

c. Email
d. Telephone
3. Include a detailed description of your Case
4. A Case will be created, and the appropriate LoanNEX Team member notified

5. LoanNEX will respond within one business day to address your Case

Sales and General Inquiries Contact Information

° Main Phone: (314) 833-6464
. Sales Email: sales@loannex.com
o Product demonstrations
o Additional service requests
° General Inquiries Email: info@loannex.com
° Billing Inquiries Email: support@loannex.com
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Ellie Mae Partner Connect (EPC) Integration and User Setup

Add LO Connect Provider / Enable Integration

1. Login to Encompass LO Connect (encompassloconnect.com/admin)

23 Encompass’ | AbmiN # 0 A

Fpcine Prospects
ilif 2
P Deliveries. Ady
Welcome to Encompass Admin!
Start managing basic settings here
This is just the beginning!
2. Navigate to the Admin section from the main screen
a4 Encompass’ | Abmin g 0 &
Services Management | 1 Services Configured Automation Rules I Add Service I II:MNI’XO.;&HHG' Product I

gh COMPANY/USER
&

Sot v AZ Category ~ Al
{-} SERVICES

LoanNEX Qualifier - Product and Pricing
Services Management S

Data Permissions

@ OPPORTUNITIES

2, SYSTEMADMINIS

3. Select Services Management on the left menu bar
4. Select Add Service button

a. Search for: LoanNEX Qualifier - Product and Pricing Service
5. Select Service Setups

X3 Encompass

LoanNEX Qualifier - Product and Pricing Service Service Setups Credentials

STATUS  SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DATE [1—7'
Data Permissions )
EE)  LosnNEX Qualifier andrewwalther 0119/2024 v

|\-$ ) OPPORTUNITIES

6. Select Add button
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Service Type
Product and Pricing

Evaluation Level

Provider
Loan

LoanNEX Qualifier - Product and Pricing Service

Senvice Setup Name *

Service Setup Description
LoanMEX Qualifier

Readiness Conditions © | Validate

®) Condition Editor Query Builder

Authorized Users* .' Delete | [

NAME TYPE ACTION

Administration Eb  organization B

7. Edit Service Setup Name for the Product and Pricing Service
8. Select the Add button to update Authorized Users:

"~} SERVICE Add Entities
.

Services Management o
Category

A Organizations
& Users

8, Personas

i. Select Organizations, Users and/or Personas that are allowed to access
LoanNEX

ii. Click the Add button

iii. Repeat until Authorized Users complete
b. Select the Save button
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na Encompass | AbMIN B oo 2

Services Management 1 Services Configured Automation Rules Add Service LoanNEX Qualifier - Product

Sot | AZ | Category - Al

LoanNEX Qualifier - Product and Pricing
Service
Product and Pricing

Fieid Mapping Doc Mapping

9. The new Provider, LoanNEX Qualifier - Product and Pricing Service, displays as a card on the
Services Management page
a. Select Service Setups

LoanNEX Qualifier - Product and Pricing Service Service Setups Credentials

Manual Add
Services Management "
STATUS  SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DATE
Dala P
: LosnNEX Qualifier andrewwalther 01052024 o

ORTUNITIES

b. Select the Status radio button to turn “On” the integration

Create Encompass / LoanNEX Users

1. Login to LoanNEX at https://web.loannex.com/

LoanNEY." o Fipaline & Cuidelines SRRSO e B B | oanMEX Lending

2. Click your Company Name in the upper right of the screen
3. Select Client Admin
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4. The Client Admin section of LoanNEX will open to the Users page
Select the excel icon to export your Company’s User list
6. The User list export will show a UserGUID (Column AL) for each User
a. You will need this UserGUID to create the Encompass User in following steps
7. Login to Encompass LO Connect at https://encompassloconnect.com/login and navigate to
the Admin section

o

Services Management 1 Services Configured Automation Rules Add Service LoanNEX Qualifier - Product

Sot | AZ | Category - Al

- LoanNEX Qualifier - Product and Pricing
Services Management Sarvice

Praduct and Pricing
Data

PORTUNITIES
Service Setups.
Field Mapping

STEM ADMINIS

LOV

8. Select Services Management
9. Find LoanNEX Qualifier - Product and Pricing Service and select Credentials

X3 Encompass | AbmiN i o 2

LoanNEX Qualifier - Product and Pricing Service Credentials

User Credentials Add

Services Management
NAME TYPE CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE

Data Permissions

Andrew Walther INDIVIDUAL andre 1216/2021 03/032022
ORTUNITIES
LoanNEX - FEHIM INDIVIDUAL akundallc 112/2021 121472021
MADMINIS Amir Kundalic INDIVIDUAL akundlic 1271472021 akundalic 0211072022

10. Select the Add button
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22 Encompass ADMIN ® oo 2

5| COMPANY/USER -~ Add User Credentials

{o} Services

Name *

Credentials

PPORTUNITIES --- UserGUID * Correspondent UserGUID Wholesale UserGUID

M ADMINIS-

[Z] WORKFLOW TASKS

(] NAME TYPE ACTION

11. Enter the User Credential Information
a. Enter the User’s Name
b. Enter UserGUID
i. If User has access to one LoanNEX Account, enter the LoanNEX UserGUID
in the first UserGUID field
1. If the one account the User has access to is either Correspondent
or Wholesale, also enter the same UserGUID in the appropriate
field (either Correspondent UserGUID or Wholesale UserGUID)
ii. If the User has access to more than one LoanNEX Account, by channel:
1. Lock Desk with Retail Access — enter the Retail UserGUID in the
default UserGUID field
2. Correspondent or Wholesale User — enter either Correspondent
or Wholesale UserGUID into the default UserGUID field
c. Enter Correspondent UserGUID if applicable
i. Enter LoanNEX UserGUID associated with the Correspondent LoanNEX
Account, even if the Correspondent UserGUID was utilized in default field
ii. If User should not have access to a Correspondent LoanNEX Account in
Encompass, leave blank
d. Enter Wholesale UserGUID if applicable
i. Enter LoanNEX UserGUID associated with the Wholesale LoanNEX
Account, even if the Wholesale UserGUID was utilized in default field
ii. If User should not have access to a Wholesale LoanNEX Account in
Encompass, leave blank
e. Select User from list
12. Click the Save button
13. Repeat steps 13 and 14 above until all Users have been added
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LoanNEX Custom Field Mapping to/from EPC and LoanNEX

EPC Custom Field Mapping to/from LoanNEX

Login to Encompass LO Connect (encompassloconnect.com/admin)
Select the Admin tab on the menu at the top of the screen
Select Services Management on the left menu bar
Find LoanNEX Qualifier — Product and Pricing
a. Select Field Mapping

PR

Do

x4 Encompass | AbmiN HHINGO)

5] coMPANY/USER LoanNEX Qualifier - Product and Pricing Service Field Mapping Add

{} SERVICES

Services Management
Data Permissions

@; OPPORTUNITIES
L, SYSTEMADMINIS
S < aKe
[2] WORKFLOW TASKS

=> PROCESS AUTOM Click Add or Download Field Mapping Template

ASSET MANAGEM:
Add Field Mapping Template

[E) customizaTion

5. Click Add to add an individual mapping option, or click Field Mapping Template to
download excel template and create multiple mappings
a. LoanNEX recommends starting with one field mapping to ensure you are yielding
the appropriate results before adding additional field mappings

X3 Encompass ADMIN o 2

MPANY/USER LoanNEX Qualifier - Product and Pricing Service Field Mapping 3| [ A | ety s
i;} SERVICES Map Encompsss fields to/from or between Provider fields
Services Management Flox by =} A%
Data . Encompass Field ID (Standard, Custom, LR) * Mapping Type * Provider Field Name *
CUSTO2FYV B —|mapso prepaymentpenatty x
OPPORTUNITIES
This partner infegration oniy ailows up to 100 request and 100 response fields

E] WORKFLOW TASKS

6. Add field values for custom mapping
a. Encompass Field ID (Standard, Custom, LR)
b. Mapping Type
c. Provider Field Name
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7. Select Add Another as needed, or go back to the Field Mapping page to download an
excel template and create multiple mappings

EPC Retail PDF eFolder Custom Mapping Rules

Notes:
e PDFs will be mapped to the Product and Pricing efolder if custom no mapping rules are set
e PDFs available to custom map to an efolder in EPC:
o LoanNEX PPE Snapshot (Record of Business (ROB))
o LoanNEX Lock Confirmation (Lock Ticket)
e TPOC Integration Accounts: EPC Retail Mapping will NOT impact TPOC Mapping

Login to Encompass LO Connect (encompassloconnect.com/admin)
Select the Admin tab on the menu at the top of the screen
Select Services Management on the left menu bar
Find LoanNEX Qualifier — Product and Pricing
a. Select Document Mapping

PwnNe

L3 Encompass | AbmiN

&) comPANY/USER SETUP
= Services Management /

¢ {2} semvices LoanNEX Qualifier - DEMO Document Mapping ~ | 2 Documents Mapped

Services Management .
Inbound (From Provider to Encompass)

Vendor Allocation Please Note: By default, all document types go into the Product and Pricing document folder unless otherwise specified here.

Data Permissions Document Types ® eFolder Document Folder ®

‘ LoanNEX Lock Confirmation |

‘ Lock Confirmation | -

($) opPORTUNITIES SETUP

J
]
‘ LoanNEX PPE Snapshot | o ‘ LoanNex Files | ~ x

[¥] WORKFLOW MANAGEMENT

| -+ ADD ANOTHER |

ASSET MANAGEMENT

@ CUSTOMIZATION

Screenshot shows successful mapping of both PDFs

5. Click Add
6. Select the Document Type
a. LoanNEX PPE Snapshot = Record of Business (ROB)
b. LoanNEX Lock Confirmation = Lock Ticket
7. Select the eFolder Document Folder (this will override saving the PDFs in the Product
and Pricing folder)
8. Select Add Another as needed. You can map the following LoanNEX PDFs
a. LoanNEX PPE Snapshot (Record of Business (ROB))
b. LoanNEX Lock Confirmation (Lock Ticket)
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Customize NEXApp Field Option Naming Convention in LoanNEX

1. Login to LoanNEX at https://web.loannex.com/

LoanNE)Y." Oripeine  =cCotanoraton = Exchange  [@Repons & Guidenes

v
LoanNEX,  prs— !
-2 gl © Uiond Lown o NEX - | mﬁ

2. Click your Company Name in the upper right of the screen
3. Select Client Admin

Encompass Settings

J  Field Mame Mapping

4. Scroll down and select Field Name Mapping, under Encompass Settings, on the left menu
panel

Encompass Mapping

Encompass Fields

5. The LoanNEX Client Admin Encompass Mapping Setup page opens
a. The fields shown are the NEXApp data points with a drop-down option (i.e., data
points with more than one option possible in the NEXApp)

b. The pencil icon 7 indicates that the NEXApp default field option names have
been updated

c. Theplusicon T indicates that the NEXApp default field option names have NOT
been updated

d. The Save and Undo button will not be available to select until a change
has been made on the page
6. Select the pencil or plus icon next to the NEXApp field you would like to customize for
Encompass Mapping
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Payment Penalty Mapping

Field

Add +

Encompass Custom Field Value

Default

7. Select the Add option

Payment Penalty Mapping

Field Encompass Custom Field Value

%6 = 3 ® X
60 = | Bt X
Add +

Default

3 Year

5 Year

{ Done ‘

8. Select the Field drop-down option you would like to customize in Encompass
a.

a.

Based on your selection, the Field and Default will populate
b. Default is how the field option will be identified in the payload and cannot be

updated

9. Enter the Encompass Custom Field Value naming convention you would like to display
in Encompass

10. Select the Add button to add another Encompass Custom Field Value

11. Select the Done button once all Custom Field Values have been mapped

IMPORTANT: You must also select the Save button on the next page
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12. Select the Save button to activate custom mapping in Encompass
a. Select the Undo button to revert your changes and NOT activate the custom

mapping in Encompass

\/ Mapping Updated Successfully ! X

13. A Success message will appear to let you know the custom mapping was activated

© Ercompass - Build 223,01 - mttps//TEDET 1227418 8 lliemae retf TESZT1 227410 - socrswaaitnerto - 1011227410
Encompsss  Yiew Losn Foms Veifs ook Sewces  Help

Fone  Pgalie L0 T Coew  Duabtowd R
<

LoanNEX.
[(SEYTRll @ upioad Loan 1o NEX Agp~

NEX ID 23A-WAW Borrower PUR Test Case Address 456 Second Street, Pflugerville, TX 78660

Cifizenship * mn0 meome Do setEmpiored 0 Purpese s Frstmme HowesuyerD Oerupancy + Prepayment Penaty = frapsdy Type * Slate Courty * Rural Frapeey
Pom Rezdent v | CSCA (NeRato DSCR v Pucnae v wwemment  v]| 3vear v | =R v 1 v | Trave Coumy 43 v
Purchy Lasaan Akt * Loan-lo-value Seoomd Ler NoFico )
$1.000.000 £1,000 £750,000
Barkuplcy * Deog-n-Licy Short Saic * Wi 5* DSCR® Menihs Reserves Esciows *
Nona v v | Mo v | Hona - Yar v

14. When pricing loans in Encompass, the custom field drop-down options will be displayed
as configured in LoanNEX
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