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Record of Business PDF Mapping to eFolder  
 
When a Register Product -OR- Lock Action is completed within LoanNEX, a PDF copy of the 
Record of Business is passed back to the “Product and Pricing” eFolder.  
 
Important Note: Below are general steps to guide you through enabling the Product and Pricing 
eFolder in TPOC and Webcenter. Please consult with your Encompass Administrator to 
determine the most appropriate course of action. If you have additional questions regarding 
Encompass Settings or Setup, please reach out to ICE support. 

 

Enable eFolder  
 
If you choose to allow access to the “Product and Pricing” eFolder to your end users within 
TPOC, you will need to enable the Product and Pricing document eFolder to be seen in TPOC 
and Webcenter. 
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Confirm TPO User Personas Access  
 
You will also need to make sure your TPO user personas are updated within your Encompass 
Admin Settings to have the appropriate access in TPOC to the eFolder. 
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TPOC Document Folders 
 
Within TPOC, the Document Folder should be reflected in the “+ Add Document” button and 
that will apply it to the individual loan. If you want that folder to be static, you will need to 
include it in your document set for the loan template you are using. 
 

 
 


