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LoanNEX Encompass TPO Connect: 
Seller Modifications
1. TPO Connect User: Submit Modification Request 

 Open Locked Loan from Pipeline

 Update and Save Loan File 

 Access LoanNEX through Product Pricing & Lock 

 Request Modification 

2. Lock Desk User: Approve Modification Request  

 Email notification for modification w/ Loan number 

 Access Loan in Encompass and View Key Pricing Field Updates (shown in Alerts and 
Messages) 

 Access LoanNEX Product and Pricing to Validate Lock 

 View Changes for Modification Request 

 Approve or Deny Modification 

3. TPOC Connect User: Modification Approved 

4. LoanNEX Support 
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Open Locked Loan from Pipeline 
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• Go to Pipeline tab
• Click on Locked Loan
• Loan Summary Page will open



Update and Save Loan File  
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• Update the appropriate Loan Information for the Modification Request
• Save the updated Loan Information 
• Success message will show information was Saved 



Access LoanNEX in Product Pricing & Lock
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• Modification may be displayed but is not approved 
• Select Modification button 



Get Price for Modified Loan 
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• Modification will auto-populate in NEXApp
• Select Get Price button



Request Modification 
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• Find same Rate and Lock Period 
• Select Modify button 



Modification Request Submitted 
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• LoanNEX will show Modification Request
• No updates will be made to the Loan Summary until the Modification is Approved



Access Loan and View Pricing Field Updates  
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• Secondary Lock Desk will receive email notification for Modification Request
• Login to Encompass and select the Loan from the Pipeline 
• Review the Key Pricing Fields Alert 



Access LoanNEX to Validate Lock
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• Validate Lock by selecting Search in Product and Pricing 



View Changes for the Modification Request
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• Transaction Summary shows Modification Request 
• Select View Changes button 



View Changes 
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• Displays Locked vs. Requested Loan Information
• Close window when done reviewing changes to Approve or Deny the Modification Request 



Approve Modification Request 
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• While on the Modification Request tab, select the Approve button
• Transaction Summary shows Lock Approved 



Approve Modification Request Complete  
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• Transaction Summary shows Lock Approved tab with modified Loan information  



Deny Modification Request 
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• While on the Modification Request tab, select Deny button



Deny Modification Request 
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• Transaction Summary shows Lock Approved tab with ORIGINAL Loan information (no 
modification applied to original Locked Loan information)  



Modification Approved TPO Connect
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• Broker will receive email notification of Modification Approved 
• TPO Connect Loan Summary reflects modified Loan information in Locked status 



Submit a Case to LoanNEX Support

1. Select the appropriate email address below:

 Client Support / Configuration Settings: support@loannex.com

 Eligibility & Pricing Inquiries: investorsupport@loannex.com

 Sales: sales@loannex.com

 General Inquiries: info@loannex.com

 Billing Inquiries: support@loannex.com

2. Include Contact Information: Name, Company Name, Email, Telephone 

3. Include a detailed description of your Case

4. A Case will be created, and the appropriate LoanNEX Team member 
notified

5. LoanNEX will respond within one business day to address your Case
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