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LoanNEX Support Information

Support Case Submission Process

1. Select the appropriate email address below:
a. Client Support / Configuration Settings: support@loannex.com
b. Eligibility & Pricing Inquiries: investorsupport@Iloannex.com
2. Include Contact Information:
a. First and Last Name
b. Company Name

c. Email
d. Telephone
3. Include a detailed description of your Case
4. A Case will be created, and the appropriate LoanNEX Team member notified

5. LoanNEX will respond within one business day to address your Case

LoanNEX Mortgage Integrations Technology Setup Support

. Integration Team Email: integrations@loannex.com
o Integration Support
o Mortgage Technology Setup Steps — during the LoanNEX Mortgage Technology
Setup, there are steps outlined which will require information be sent to the
Integrations email address, as outlined below:
= Developer Connect Integration — during the Developer Connect Integration, the
initial Client details will need to be sent to the Integrations email address
= AP| User Details — after the LoanNEX APl User setup is complete, the User details
will need to be sent to the Integrations email address

Sales and General Inquiries Contact Information

° Main Phone: (314) 833-6464
° Sales Email: sales@loannex.com
o Product demonstrations
o Additional service requests
. General Inquiries Email: info@loannex.com
° Billing Inquiries Email: support@loannex.com
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Integration Setup

Encompass Developer Connect Integration TPOC

Integration Request / Approval

1. Email integrations@loannex.com and provide the following information to initiate the
Developer Connect Integration Request:
a. Organization Name
Encompass Client ID
Encompass Testing (TEBE) Instance ID
Encompass Production (BE) Instance ID
Primary Contact First Name
Primary Contact Last Name
Primary Contact Title
Primary Contact Phone
i. Primary Contact Work Email
2. LoanNEX submits Developer Connect Integration Provision Request to ICE Mortgage
Technology
a. LoanNEX will contact Encompass Developer Connect on your behalf and request
LoanNEX be provisioned through Developer Connect to your Encompass
environment
3. ICE approves Integration Provision Request
a. Approvals are generally done overnight on Friday evenings

S@m 0 o0 T

Create LoanNEX API User in Encompass

Important Notes

. LoanNEX API User must have access to loan folders for TPOC
° LoanNEX API User’s Persona must have External Settings for Company Detail enabled
° Before creating the LoanNEX API User, ensure you have created a Persona and Group

Membership / User Group that will allow appropriate access to the LoanNEX API User

o Encompass Recommendation: The best practice is to create a unique Persona and
User Group by duplicating the existing Loan Officer Persona and User Group. Go to
the Persona, or User Group, section in Encompass Settings under Company/User
Setup. Right click on the Persona or User Group and select Duplicate. You can then
edit the permissions as needed.

° If your organization restricts IP Addresses, please provide the following LoanNEX IP
Address for the Encompass User API call to your System Administrator: 52.173.75.106
° Encompass “Add A User” Support Documentation Access Here?

L https://help.elliemae.com/documentation/encompass/Content/encompass/settings/Add_a_User.htm
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1. LoanNEX Provides OAuth Client ID needed for Encompass APl User

Login to Encompass SmartClient

3. Select Settings from the Encompass drop-down on the top menu bar; the Encompass
Settings window will open in a new window

N

€5 Encompass Settings
Encompass Settings Go to Recent Import H

.. Settings Overview
={Company/User Setup|
Company Information
ICE Mortgage Technology Network Comp4d
Senvices Password Management
Personas
Organization/Users |
Roles
Milestones

4. Under Company/User Setup, go to Organization/Users

Organization/Users
Create and maintain a h!mrcll}' of your mgm\u,almn and user accounts.
Organization & X
E ] Adminstration
- |& Operstions
[ Branch &
#-[&] Branch B
[ Branch C
& Z-Disabled Usars
& Z-Test Users.
Enabled Users (21)  User Licenses [40)

5. Select the appropriate Organization hierarchy to add the LoanNEX API User
a. Select a hierarchy high enough in the organization that it provides the appropriate
access to loans for the integration
b. LoanNEX Recommendation: Select a hierarchy just below the Administration
hierarchy, or a hierarchy for service accounts
6. Click the icon to Create New User under the appropriate Organization hierarchy
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7. Enter User Details:

a. User ID: loannexapi

LoanNEX

Email: integrations@loannex.com

b.

C.

d. First Name:
e. Last Name: API
f.

g.

h. Personas:

i. Assign the APl User to a Persona
ii. Persona must include:
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1. Forms/Tools

API Client ID: Oauth Client ID provided by LoanNEX
Select APl User checkbox

Working Folder: select appropriate folder that houses TPOC loans
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a. TPO Information?
b. Lock Request Form
c. LO Comp Tool
2. External Settings?
3. TPO Connect
iii. Encompass Recommendation: The best practice is to create a unique Persona
by duplicating the existing Loan Officer Persona. Go to the Persona section in
Encompass Settings under Company/User Setup. Right click on the Loan
Officer Persona and select Duplicate. You can then edit the Persona
permissions as needed.
iv. LoanNEX will authenticate the API User credentials to ensure the Persona has
the necessary settings / access for Integration
i. Group Membership:
i. Assign the APl User to a Group Membership
1. You may assign one or more User Groups to the APl User account to
provide appropriate access to loan folders and other resources
ii. Encompass Recommendation: The best practice is to create a unique User
Group by duplicating the existing Loan Officer User Group. Go to the User
Group section in Encompass Settings under Company/User Setup. Right click
on the Loan Officer User Group and select Duplicate. You can then edit the
User Group permissions as needed.
iii. LoanNEX will authenticate the APl User credentials to ensure the User Group
has the necessary settings / access for Integration
j- Access to Subordinates’ Loans:
i. Select Access to all loans in the same level checkbox
ii. Select Edit radio button
iii. Select Edit Subordinates’ Loans
8. Click Save button

Enable Integration

1. Email integrations@loannex.com and provide the LoanNEX API User details:
a. Encompass Instance ID
b. TPOC URL
c. LoanNEX APl User Credentials (Username and Password)
2. LoanNEX enables integration and authenticates the LoanNEX APl User
3. LoanNEX will confirm with the Primary Contact that the APl User was setup correctly and
the Integration is enabled

2 Ensure Custom Fields Tab are selected
3 Create Organizations, Delete Organizations, Create/Edit Banks, and Delete Banks are not required
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Ellie Mae Partner Connect (EPC) Integration and User Setup

Add LO Connect Provider / Enable Integration

1. Login to Encompass LO Connect (encompassloconnect.com/admin)

23 Encompass’ | AbmiN # 0 A

Pipcine Prospects
ilif 2
P Deliveries. Ady
Welcome to Encompass Admin!
Start managing basic settings here
This is just the beginning!
2. Navigate to the Admin section from the main screen
a4 Encompass’ | Abmin g 0 &
Services Management | 1 Services Configured Automation Rules | Add Service | II:aan’XQ.raM\s' Product I

gh COMPANY/USER
&

Sort v AZ Category ~ Al
{-} SERVICES

LoanNEX Qualifier - Product and Pricing
Services Management s

Data Permissions

@ OPPORTUNITIES

2, SYSTEMADMINIS

3. Select Services Management on the left menu bar
4. Select Add Service button

a. Search for: LoanNEX Qualifier - Product and Pricing Service
5. Select Service Setups

X3 Encompass

LoanNEX Qualifier - Product and Pricing Service Service Setups Credentials

STATUS  SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DATE [1—7'
Data Permissions )
EE)  LosnNEX Qualifier andrewwalther 0119/2024 v

|\-$ ) OPPORTUNITIES

6. Select Add button
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Service Type
Product and Pricing

Evaluation Level

Provider
Loan

LoanNEX Qualifier - Product and Pricing Service

Senvice Setup Name *

Service Setup Description
LoanMEX Qualifier

Readiness Conditions © | Validate

®) Condition Editor Query Builder

Authorized Users* .' Delete | [

NAME TYPE ACTION

Administration Eb  organization B

7. Edit Service Setup Name for the Product and Pricing Service
8. Select the Add button to update Authorized Users:

"~} SERVICES Add Entities
. v

Services Management -
Category
Data Permis:

[ Organizations

(8) OPPORTUNITIES & Users

i. Select Organizations, Users and/or Personas that are allowed to access
LoanNEX

ii. Click the Add button

iii. Repeat until Authorized Users complete
b. Select the Save button
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na Encompass | AbMIN B oo 2

Services Management 1 Services Configured Automation Rules Add Service LoanNEX Qualifier - Product

Sot | AZ | Category - Al

LoanNEX Qualifier - Product and Pricing
Service
Product and Pricing

Fieid Mapping Doc Mapping

9. The new Provider, LoanNEX Qualifier - Product and Pricing Service, displays as a card on the
Services Management page
a. Select Service Setups

LoanNEX Qualifier - Product and Pricing Service Service Setups Credentials

Manual Add
Services Management "
STATUS  SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DATE
Dala P
: LosnNEX Qualifier andrewwalther 01052024 o

ORTUNITIES

b. Select the Status radio button to turn “On” the integration

Create Encompass / LoanNEX Users

1. Login to LoanNEX at https://web.loannex.com/

LoanNEX." MDripeine & Cudeines EEEEC R S Al LoanMEX Lending

2. Click your Company Name in the upper right of the screen
3. Select Client Admin
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4. The Client Admin section of LoanNEX will open to the Users page
Select the excel icon to export your Company’s User list
6. The User list export will show a UserGUID (Column AL) for each User
a. You will need this UserGUID to create the Encompass User in the following steps
7. Login to Encompass LO Connect at https://encompassloconnect.com/login and navigate to
the Admin section

v

a4 Encompass | AbmiN B oo 2
Services Management 1 Services Configured Automation Rules Add Service LoanNEX Qualifier - Product
Sort ~| AZ  Category ~ Al

- LoanNEX Qualifier - Product and Pricing
Services Management Service

Product and Pricing

e
Field Mapping Ba< Mapping

Data Permissions

RTUNITIES

" TEM ADMINIS:

[%] WORKFLOY

8. Select Services Management
9. Find LoanNEX Qualifier - Product and Pricing Service and select Credentials

22 Encompass | AbmiN o 2

5}) COMPANYIUSER LoanNEX Qualifier - Product and Pricing Service Credentials

@ SERVICES
User Credentials

Services Management

NAME TYPE CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE
Data Permissions

Andrew Walther INDIVIDUAL and ther 1211612021 03/03/2022
() OPPORTUNITIES
e LoanNEX - FEHIM INDIVIDUAL akundalic 1122021 121472021
O sys N S
o SYSTEMADMINIS Amir Kundallc INDIVIDUAL akundalic 1211472021 akundalic 021072022

10. Select the Add button
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22 Encompass ADMIN m oo 2

5| COMPANY/USER -~ Add User Credentials

{o} Services

Name ®

Credentials

PPORTUNITIES --- UserGUID ® Correspondent UserGUID Wholesale UserGUID

M ADMINIS-

[Z] WORKFLOW TASKS

] NAME TYPE ACTION

11. Enter User Credential information
a. Enter the User’s Name
b. Enter UserGUID
i. If User has access to one LoanNEX Account. enter the LoanNEX UserGUID
in the first UserGUID field
1. If the one account the User has access to is either Correspondent
or Wholesale, also enter the same UserGUID in the appropriate
field (either Correspondent UserGUID or Wholesale UserGUID)
ii. If the User has access to more than one LoanNEX Account, by channel:
1. Lock Desk with Retail Access — enter the Retail UserGUID in the
default UserGUID field
2. Correspondent or Wholesale User — enter either the
Correspondent or Wholesale UserGUID into the default UserGUID
field
c. Enter Correspondent UserGUID if applicable
i. Enter LoanNEX UserGUID associated with the Correspondent LoanNEX
Account, even if the Correspondent UserGUID was utilized in default field
ii. If User should not have access to a Correspondent LoanNEX Account in
Encompass, leave blank
d. Enter Wholesale UserGUID if applicable
i. Enter LoanNEX UserGUID associated with the Wholesale LoanNEX
Account, even if the Wholesale UserGUID was utilized in default field
ii. If User should not have access to a Wholesale LoanNEX Account in
Encompass, leave blank
e. Select User from list
12. Click the Save button
13. Repeat steps 13 and 14 above until all Users have been added
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Configuration Settings

TPO Connect Settings

Important Notes

DOCUMENTS

Started

$91.250

Credit Information

° If you are not utilizing the TPO Connect portal with your LoanNEX Integration, can skip
this section
. There are two ways to enable the LoanNEX Products and Pricing Service in TPOC:

o Loan Summary — Products Pricing & Lock (Option 1)
o Loan Actions — External Page (Option 2)

Loan Summary: Products Pricing & Lock (Option 1)

1. LoanNEX will provide the URL (Product & Pricing External Link) needed to expose the
LoanNEX Product & Pricing Service in your Encompass TPOC Connect

2. Login to Encompass Admin portal

3. Select the Home tab

4. Select the TPO Web Center Administration link from the menu on the right side of the
screen

5. The Encompass TPO Connect Administrator site will launch in a new window, which lists all
the TPO Connect Websites for your Company

6. Find the appropriate Encompass TPO Connect Website

7. Select the Edit link for that URL

Copyright Mortgage NEKS, LLC 2025 12




Third Party Integration Options

Automated Underwriting Service

Product & Pricing Service

a. Select the Integrations tab from the menu on the left side of the screen
i. Find Product & Pricing Service
1. Select Enable Product & Pricing External Link radio button
2. Enter URL provided by LoanNEX

Loan Actions: External Page (Option 2)

Best Practices

Copyright Mortgage NEKS, LLC 2025

Do not duplicate the same products in each platform

Utilize LoanNEX for Non-Agency specific products so that you have the broadest
parameters to deliver accurate pricing and eligibility

By having specific products built in each PPE, your internal team will be able to quickly
know which engine to use when validating and confirming pricing

Remember, all activity is recorded in LoanNEX for both the client and your team. This
record will allow you to always know what occurred, when and with what information

LoanNEX will provide the URL needed to expose the LoanNEX Product & Pricing Service in
your Encompass TPOC Connect

Login to Encompass Admin portal

Select the Home tab

Select the TPO Web Center Administration link from the menu on the right side of the
screen

The Encompass TPO Connect Administrator site will launch in a new window, which lists all
the TPO Connect Websites for your Company

Find the appropriate Encompass TPO Connect Website

Select the Edit link for that URL

13



a. Select the Pages and Links tab from the menu on the left side of the screen
b. Select the Add External Page button

i. Enter a Page Name

Enter URL provided by LoanNEX

Render Type: Loan Navigation Link — Full Page
Click the Create button

i

ii.
iii.
iv.

Pege Name

Losnhex Scensrios

Tyee Visibilty

Main Navigation Link - Full Page Logged In Only Show

8. Select the Logged in Only checkbox
9. Select the Show / Visibility checkbox

Copyright Mortgage NEKS, LLC 2025
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Encompass SmartClient Settings

Rate Sheets and Pricing Tiers

Important Notes

. If you do not have multiple Rate Sheets, you can skip this section

. New Pricing Tiers must be communicated to LoanNEX at support@loannex.com to
associate in our system (Pricing Tier Tags)

° Custom field options cannot be duplicated (i.e., you cannot have a “Tier A” option in

more than one Rate Sheet / Pricing Tier)

O Encompass Settngt

[ncompass Settings  Goto Recent  Impart  Melp

SUShOS e © TPO Custoen Fiwlds
» Compangtlies Setup :
Exdemal Company Setup Create glodal custom feids %o TPOs.
Campany Detuiy oot} P2 Pecmd P ot
TPO Setings o ~LIRL snd Popns

PO Fees Custom Tab Name Map Cantom Fiekts 10 Loan Fielos (Opoonal)

The Cusmm 1l rame dapleys o1 Compary Detalm » Custon Fas et

ton

W LI ATt Fld Tine Loan Feld ID Loar: Fiekd Deacrigtion
TPO Glabal Lender Contacts Custom Feld 1 [ LaartEX Prong Ter Wl DROPOOWN v & A
Aotk Cumom Feld 2 SPPRETTERITETS i g Q
TPO Comnect Site Managem X hals -
TPO Disclosure Selings e 7 = i‘
ivesioe Connact Serngy Cutom Feld & RS
& Loan Setp Custom Feid 5 Q
& eFoler Seaup Cuom Feld § "1
00 Sety
P Cumom Feld 7 Q
= Secondary Sehp 2
» Conmact Setup Cumom Fuld 3 4
5 Loan Templates Custom Feld 9 Q
= Tables and Fees Cumom Reid 10 4
» Butiness Rules Cumom Peld 11 Q
= Dynamic Data Nanagement = Fad 12
L System Ad=ensyasen Costom Fuid 12 4
¥ ASObonal Sersces Cumom Feld 13 Y
& Persony Selngs Cumom Feld 14 Q4
Custom Peld 15 Q
Cumom Feid 16 Q
Custom Feld 17 QU
Custom Feld 13 Q
Custom Reld 19 Q
Custom Feld 20 Q

1. Login to Encompass SmartClient
2. Select Settings from the Encompass drop-down on the top menu bar; the Encompass
Settings window will open in a new window
3. Under External Company Setup, go to TPO Custom Fields
4. Create a new custom field:
a. Field Description
i. Format: LoanNEX.PricingTier.[ClientText]
ii. The custom field must start with LoanNEX.PricingTier.
b. Field Type: DROPDOWN
i. Do not select the Dropdown — Editable option
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c. Select the edit icon to enter the Custom Field Options

i. Click the New button and name your options based on your business needs
ii. When all options are added for the Custom Field, click the Ok button
5. Your Custom Field is now created

(4]

Settings Overview
& Companylser Seip

Encompass Senings  Gots Recent_Import _ Help

Add enders,

& Company Detsits

CHENHCOME Companpianchos LEx@d
TPOFees o i | SwesRepe/AE LenderCortacts Warehouse Fees LOComp Commements Trade Momt ONRF Hotes TPOCormect Sewp  TRODocs Atect -
PO Reassignment Search TROS by Organizaton: @) Haq
TRO Custom Fiolds & Banka
Al TPO Contact Informaton ] Lenders peen b ot ok
TPO Global Lender Contacts | =0 Thrd Party Orignators
> Broker! Pagel
TPODocs = ld
TPO Connedt Sto Managem B Commspondents LoanNEX PrcingTier Wiholeasie  Tir A ~|  LoanEX PrcngTer Comsspondert | Comespondert - Delegaed
TPO Disciosure Sefings £ Coresponcenis
Investor Cannact Setings ) Hyors
@ Loan Setup 0 LoanNEX Lending Seter
& 8Foldar Setup
o Docs Setup
+ Secondary Setup
& Contact Setup
5 Loan Tempiates
5 Tables and Feos
) Business Rules
5 Dmamic Data Management
) Syster Adminisiration
5 Additional Services
) Parsonal Setings
Thirg Party Originatos Contacts - My RE%xE
Last Name. Frst biane. Vielcome Emed Sent
Testing Byron A0 4B 0 A
Tesn Test E21/2021 092500 AM.
Testing Tpoct
Testng Ren E21/2021 022500 AM.
Brokert Boboy
Brokert By 0 more Cose
< >
Gose

6. Under External Company Setup, go to Company Details
7. The last tab on the Company Details page is Custom Fields

a.

b. Click the Close button
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8. Associate the Custom Field with the LoanNEX Pricing Tier
a. LoanNEX Recommendation: Email support@Iloannex.com with the following
information:
i. Field Description (ex: LoanNEX.PricingTier.Wholesale)
ii. All Dropdown options (ex: Tier A, Tier B, Tier C)
b. Click HERE for steps to login to LoanNEX and associate the Custom Field with the
LoanNEX Pricing Tier, without LoanNEX assistance

Create Business Rule to Enable and Disable Access to Lock Request

1. Login to Encompass SmartClient
2. Select Settings from the Encompass drop-down on the top menu bar; the Encompass
Settings window will open in a new window

A
[

.

3. Under Business Rules, go to Persona Access to Loan Actions
4. Click the new icon to open a new Persona Access to Loan Actions window
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Create and manage Persona Access to Loan Actions rules,

Loan Actions Access Rules (2) DX B8R
Harme Chanre| Condtion Status: Last Modified By Last Wack]
Lock Request - Dig Persona Access to Loan Actions X Betive asdimin (Admin Lser) 011 95202
lLock Request - Bnd Buctive admin (Admin User)  01A9/200

1. Croate a Rule Name Notes/Comments

Lock Request - Disable Until Approved by LTW | A Lock Request cannot be submitted untd the

= = = loan is signed off by Underwriting, Please
contact your account execitive f you have

l,fjak.!ﬂw]hnﬂhq)ﬂuln . 2

[] No channel seiected

|C] Banked - Retal |

[ tved oo

|k] Brokerad |

[ Comespondent

3. Select a condition for this nde
O Mo - Aways apply this rie
®) Yes - Apply this ne only |
Advanced Canditicns v is 16,

4. Define & persona’s Loan Action access for the condition
Add an Action Assign Fight

Loan Achon Add Persona Righs
Leck Request Loan Officar Enable -

Femove | PO - Clent Admin Enable

TFO « LoanNEX Enable

Extesnal Org - Broker Enable

Extemnal Org - Comespondent Enable

TP AE Enible
TR Erahle ¥

Save Cancel

2) Loarn more

a. Create a Rule Name — the business rule name should be descriptive, as LoanNEX will
display the name to the User
b. Select all Channels this rule applies to — ensure the channels apply to loans entered
through TPOC
c. Select a condition for this rule: Yes — Apply this rule only if
i. Select the Advanced Conditions dropdown
ii. Assign Field and Operator
d. Define a persona’s Loan Action access for the condition: Lock Request
e. Assign Right: Disable for Personas for External Organizations (TPOC)
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Enable Modifications for TPO Connect

Settings Overiew
@ Company/User Setup
# External Company Setup
@ Investor Connect Setup
- Loan Setup
- eFolder Setup
@ Docs Setup
= Secondary Setup
Product and Pricing

Lock Request Additional Fiel
Auto-Lock

Investor Templates

EPPS Loan Program Table
Trade Management Setup
Normalized Bid Tape Templ:
Adjustment Templates

Lock Desk Setup

SRP Templates

Funding Templates
Senvicing

Correspondent Purchase Ad
Purchase Advice Form

+ Contact Setup

1 nan T,

Encompass Settings GotoRecenl. .lmpon Help

Select your Product and Pricing provider and configure integration options with the E: Lock R: t Form and S

("] Do not allow changes after pricing has been retrieved

Bapsed Time Settings

Allow lock request only if user has retrieved pricing within the last 240 minutes

(] Apply the pricing timer only when there is no current lock.

Lock Update and Re-Lock Enablement

Enable Lock Updates and Re-Locks

I.I

8 Enable Lock Updates and Re-Locks for TPO chents

Loan Pricing Decimal Places

For Lock Updates (Active Locks)

@ Only allow Lock Updates (Historical Pricing) when a current lock exists
B Alow Get Pricing (Historical) Request for Lock Updates

() Allow Lock Updates outside of Lock Desk Hours

Allow New Locks outside of Lock Desk Hours

For Re-Locks (Inactive Cancelled or Expired Locks)

@ Get current pricing after 30 days of Lock Expiration or Canceliation Date
(T) Apply a Re-Lock fee of for each Re-Lock

N

Login to Encompass SmartClient
Select Settings from the Encompass drop-down on the top menu bar; the Encompass

Settings window will open in a new window
3. Under Secondary Setup, select Product & Pricing

4. Under the Lock Update and Re-Lock Enablement section, check the Enable Lock Updates
and Re-Locks for TPO Clients checkbox

o

Select the Save icon
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EPC Custom Field Mapping to/from LoanNEX

1. Login to Encompass LO Connect (encompassloconnect.com/admin)
2. Select the Admin tab on the menu at the top of the screen

ADMIN

Services Management | 1 Services Configured Automation Rules ! Add Service

0
I LoanNEX Qualifier - Product and Pricing
Services Management Service

Product and Pricing

Service Setups Credentials

Fleld Mapping Doc Mapping

3. Select Services Management on the left menu bar
4. Find LoanNEX Qualifier — Product and Pricing
a. Select Field Mapping

S
Do

a4 Encompass | AbmiN

Add

8] companYUSER LoanNEX Qualifier - Product and Pricing Service Field Mapping

{} SERVICES

Services Management

Data Permissions

OPPORTUNITIES

L, SYSTEMADMINIS

E] WORKFLOW TASKS

=> PROCESS AUTOM Click Add or Download Field Mapping Template

ASSET MANAGEM:
Add Field Mapping Template

[E) customizaTion

5. Click Add to add an individual mapping option, or click Field Mapping Template to
download excel template and create multiple mappings
a. LoanNEX recommends starting with one field mapping to ensure you are yielding
the appropriate results before adding additional field mappings
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ADMIN H o

Senvces Management
LoanNEX Qualifier - Product and Pricing Service Field Mapping 0| (e |y By s
ICES Map Encompass flelds to/from or between Provider fields
s Management ERox by =} A%
sions Encompsss Field ID {Standard, Custom, LR) * Mapping Type * Provider Field Name *
CUSTO2FV B —|mapsTo prepaymentpenaly X
S) OPPORTUNITIES

This partner infegration only ailows up to 100 request and 100 response fields

] WORKFLOW

6. Add field values for custom mapping
a. Encompass Field ID (Standard, Custom, LR)
b. Mapping Type
c. Provider Field Name
7. Select Add Another as needed, or go back to the Field Mapping page to download an
excel template and create multiple mappings

Customize NEXApp Field Option Naming Convention in LoanNEX

1. Login to LoanNEX at https://web.loannex.com/

LoanNEX." @ ripetne = Colaboration = Exchange B Repoits & Guidelnes.

LoaNNEY., g
Lol O

Bankrupicy Foracosure Dead-in-Lisu Short Sale

2. Click your Company Name in the upper right of the screen
3. Select Client Admin

Encompass Settings

0 Field Name Mapping

4. Scroll down and select Field Name Mapping, under Encompass Settings, on the left menu
panel
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Encompass Mapping

Encompass Fields

5. The LoanNEX Client Admin Encompass Mapping Setup page opens
a. The fields shown are the NEXApp data points with a drop-down option (i.e., data
points with more than one option possible in the NEXApp)

b. The pencil icon 7 indicates that the NEXApp default field option names have
been updated

c. Theplusicon ' indicates that the NEXApp default field option names have NOT
been updated

d. The Save and Undo button will not be available to select until a change
has been made on the page
6. Select the pencil or plus icon next to the NEXApp field you would like to customize for
Encompass Mapping

Payment Penalty Mapping X
Field Encompass Custom Field Value Default
Add +

7. Select the Add option
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Payment Penalty Mapping X

Field Encompass Custom Field Value Default

6 3 3 ® X | 3 vear X
60 = | B X 5Vear X
Add +

{ Done ‘

8. Select the Field drop-down option you would like to customize in Encompass
a. Based on your selection, the Field and Default will populate
b. Default is how the field option will be identified in the payload and cannot be
updated
9. Enter the Encompass Custom Field Value naming convention you would like to display
in Encompass
10. Select the Add button to add another Encompass Custom Field Value
11. Select the Done button once all Custom Field Values have been mapped
a. IMPORTANT: You must also select the Save button on the next page

12. Select the Save button to activate custom mapping in Encompass
a. Select the Undo button to revert your changes and NOT activate the custom
mapping in Encompass
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\/ Mapping Updated Successfully ! X

13. A Success message will appear to let you know the custom mapping was activated

O Encompass - Build 24 1.0.1 - mtps//TEE11227418 a0 llierase net§ TESZT1 227410 - ancrewaaitneris - 011227418 o
Encompass View Losa Foms Neife  Took Sevces Hel

Fone  Pgafie L0 T Coicw  Duabtowd  Rapuis

1+]
LoanNEX
NEX App @ upload Laan 1o NEX Agp.» Dactutty Log | DViswiUgioad Docs

NEX ID 23A-WAW Borrower PUR Test Case Address 456 Second Street, Pflugerville, TX 78660

Cifizenship * miD moomeDocs sarcmpiored D Purpesa s FrstTme Homezuyer D Ocrupancy = Prepayment Penaty = Rapsiy Type Siate Coundy * Aural Frapeey O
Non Parm. Rezdent v CSCA ( No Rato DSCR v Purchaze v investment v 3 Year v SFR v X v Travs Coumty (453) v
Appeaised Value * Purchase Pros * Lean Amoary * Laan-lo-Value Seoond Lier FICO*  mefcod
£1,000,000 £750,000
Foredosure * Deog-inLicy ™ Short Saic * wortgage Lates © USCR * Manths Resenes Esciows *
HNona L) HNena v Nora v Hena v X30x12 v Yas v

14. When pricing loans in Encompass, the custom field drop-down options will be displayed
as configured in LoanNEX
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LoanNEX Settings

Pricing Tier Settings

Important Notes

e The Lock Request Workflow Pricing Tier settings will dictate what Lock-it Settings are
required

e Rate Sheet / Pricing Tier Tags steps only need to be completed if you have added a custom

field for Pricing Tiers in the Encompass SmartClient Settings portion of this guide; see steps
HERE

Lock Request Workflow

1. Login to LoanNEX at https://web.loannex.com/

LoanNEY," o ripeline & Guidalines Add Seenane. O P

LoanMNEX Landing

2. Click your Company Name in the upper right of the screen
3. Select Client Admin

BExL'.ln,‘e Buyer: Pricng Tesrs m
-
@ s e
[ at
W g + Pablo Tier
—
I 1 oy P I ]
| e ey
. +
W i by
W Levsen
+

4. Go to Pricing Tiers under Exchange Buyer

a. Open a Pricing Tier under Counterparty Pricing Tier Groups and scroll to the bottom
of the page
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Next Steps Workflow:

| Disable Access to Register Product AND Lock Request v

Disable Access to Register Product AND Lock Request
Register Product OR Request Lock

Register Product THEN Request Lock

Request Lock Only

Register Product Only

b. Select an option from the Next Steps Workflow drop-down
i. N/A-Don't allow Access to Register Product or Lock Request
ii. Select Register Product or Lock Request if you would like to give the User
the option to either Register a Product, or Request a Lock
iii. Select Register Product then Lock Request if you require a 2-step
Registration and Lock process
iv. Select Lock Request Only if you do not require Registration prior to
locking a loan
1. If selected, you do not need to complete the Product Registration
Settings in LoanNEX Lock-it Settings section below
v. N/A - Register Product Only
c. Click the Save button
d. Repeat steps for each Pricing Tier under Counterparty Pricing Tier Groups

Rate Sheet / Pricing Tier Tags

1. Login to LoanNEX at https://web.loannex.com/

LoanNEY." o ripeline & Cuidalines AddScenmic QP

2. Click your Company Name in the upper right of the screen
3. Select Client Admin
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4. Go to Pricing Tiers under Exchange Buyer
5. Find and open the Pricing Tier associated with the new Custom Field under Counterparty
Pricing Tier Groups

Counterparty Pricing Tier Group
Group Name *
‘Wholesale Rate Sheet Tier 1 (5]

Description *

Wholesale Rate Sheet Tier 1

Tags:

Channel_Wholesale x || Tier 1 =

6. Find Tags and enter the Custom field Option associated with the Pricing Tier
a. If you do not see your custom Tag, please contact support@loannex.com
7. Click the Save button
8. Repeat steps for each Rate Sheet Custom Field Option and the corresponding Pricing Tier
under Counterparty Pricing Tier Groups
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LoanNEX Lock-it Settings

Important Notes

e Product Registration Settings do not need to be completed if you selected “Lock Request
Only” when setting up your Lock Request Workflow.

e Both Product Registration Settings and Lock Settings are required if you selected “Register
Product or Lock Request,” or “Register Product then Lock Request” when setting up your
Lock Request Workflow.

e Custom Fields are optional, and can be used to ask for additional information from the User,
prior to them Registering or Locking the loan

Product Registration Settings (Save to LOS)

1. Login to LoanNEX at https://web.loannex.com/

LoanNEY.® Dripeline & Cuidelines ELEECE N S LoanNEX Lending

2. Click your Company Name in the upper right of the screen
3. Select Client Admin

a Loan Registration Settings

B owoom
4

4. Go to Registration Settings under Exchange Buyer
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Registration Settings

Seller Registration Label

Comment on Request Registration Page

Fending Registration Comment (Comment after the registration was requested)

Request URL Link || ender Portal Link)

Approve Registration Comment

5. Seller Registration Label — enter a button label for the User’s next step
a. 20-character limit
b. LoanNEX Recommendation: Save to LOS
6. Comment for Registration Information Page — message displayed to Users on the Request
Registration Page
a. LoanNEX Recommendation: Thank you for saving your loan with Client Name,
someone will reach out to you within 24 hours for further instructions. For questions
email our lock desk lockdesk@client.com

7. Pending Registration Comment — message displayed to Users after the Registration is
submitted
a. Must be in HTML format
b. LoanNEX Recommendation: <p> Thank you for saving your loan with Client Name,
someone will reach out to you within 24 hours for further instructions. For questions
email our lock desk lockdesk@client.com </p>
8. Request Registration URL Link — enter your Encompass TPO Connect URL
9. Approved Registration Comment — message emailed to Users after the Registration is

Approved
a. Must be in HTML format
b. LoanNEX Recommendation: <p> Your loan save has been approved, please login to
our portal to take the next step in the loan process. </p>

(J Require Loan File (DU 3.2 or MISMO 3.4)
Allow Quick Price
[J Require DTl / DSCR

[J Require Months Reserves

10. Do NOT select the Require Loan File checkbox, as the file is already in the LOS via TPOC
11. Option to Allow Quick Price — select checkbox if allowed

a. Option to Require DTI / DSCR if Allow Quick Price checkbox is selected

b. Option to Require Months Reserves if Allow Quick Price checkbox is selected
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Regstration Requested Documents

(g haame Gl gl Warw i i

12. Click the Add Document button to upload files, which will be provided to the User with the
Registration confirmation email
a. Examples: Submission Checklist, Lock Requirements
13. Save by clicking the disc icon

Lock Settings

1. Login to LoanNEX at https://web.loannex.com/

LoanNEX." ®Drpetine & Cuceines ey & ?

& Manage Portiobos
B o [
2 = 0 Cliaws! Atirrar
P Changs Passaced
Clizenehin * income Doz * Sett-Emplaped | Purpose *  Frst Tme bomstuyerl) Socapancy * Property Type * Shadn *
[ F w £ - w & Sign Cut
2. Click your Company Name in the upper right of the screen
3. Select Client Admin
oz ] ==

4. Go to Lock Settings under Exchange Buyer
5. Request Lock Link — enter your Encompass TPO Connect URL
6. Request Lock Comment — message displayed to Users after the Lock Request is submitted
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a. LoanNEX Recommendation: Thank you for locking your loan with Client Name, we
will get back to you within 24 hours with approval. For questions email our lock desk
lockdesk@client.com

7. Approved Lock Comment — message emailed to Users after the Lock is Approved

a. LoanNEX Recommendation: Your lock has been approved with Client Name. Please
access our portal link above for the record of confirmation.

8. Seller Lock Label — enter a button label for the User’s next step when they want to lock a
loan

a. 20-character limit

b. LoanNEX Recommendation: Request Lock

[J Require Universal Loan Identifier (ULI)
[J Require Loan File (DU 3.2 or MISMO 3.4)
Allow Quick Price

(J Require DTl / DSCR

[ Require Months Reserves

9. Option to Require Universal Loan Identifier (ULI) — select checkbox if required
10. Option to Require Loan File — select checkbox if required
11. Option to Allow Quick Price — select checkbox if allowed
a. Option to Require DTI / DSCR if Allow Quick Price checkbox is selected
b. Option to Require Months Reserves if Allow Quick Price checkbox is selected

)
iy here

12. Click the Add Document button to upload files, which will be provided to the User with the
Lock Request confirmation email
a. Examples: Submission Checklist, Lock Requirements
13. Save by clicking the disc icon
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Create Custom Fields in LoanNEX

1. Login to LoanNEX at https://web.loannex.com/

LoanNEY." D ripeline & Cuidelines Lot oL S LoanNEX Landing
Er Manage Positobo
& Clar Admr
F Chargs Paswacrd
4 o Purposs * 1 Property Type Statn
= — . . . = 5 !
2. Click your Company Name in the upper right of the screen
3. Select Client Admin
(¢ | =23
4. Go to Custom Fields under Exchange Buyer
Finld Hama Required Aspignmants
it Monae salacked - x
[ Regesiration
[J Excaplion

Savn

5. Click the Add Custom Field link
6. Enter a Field Name
a. Examples: Title / Escrow Order Number
7. Option to make Custom field Required — select checkbox if required
8. Custom field can have Assignments to different actions in the lock process, which will be
shown on the submittal pages in LoanNEX
a. Select the checkbox for all that apply:
i. Lock Request
ii. Registration Request
iii. Exception Request
9. Click the Save button
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