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Buyer Cancel Lock  

 

1. Login to LoanNEX at https://web.loannex.com/  

2. Navigate to the Lock Approved loan  

 

 
 

 
 

3. On the Lock Approved tab, select the Cancel Lock button  

4. Status is automatically updated to Cancelled  

a. Seller Users can NOT take any action on a loan in Cancelled Status  

b. As a Buyer, you retain Lock Actions on the loan and can reinstate the loan through 

Relock or Void as outlined below  

  

https://web.loannex.com/
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Buyer Reinstate a Cancelled Lock  

 

Re-Lock and Approve Modification  

 

Important Note: Relock and Approve Modification will allow you to reinstate the loan in a Lock 

Approved status by Relocking the loan. The loan will be relocked with a Lock Date of today, and 

Lock Expiration Date will be dynamically updated. To Void the Cancellation and reinstate the 

original Lock Approved details, see Void Lock Cancellation section.  

 

1. Login to LoanNEX at https://web.loannex.com/  

2. Navigate to the Cancelled loan  

 

 
 

3. On the Buy-Side Pricing tab, Re-price the loan  

 

 
 

4. Find the appropriate Product and Rate  

5. Select the Approve and Relock button  

 

https://web.loannex.com/
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6. The Relock pop-up will open with modified Expiration Date 

7. Select the Approve Modification button to reinstate the cancelled loan with modified Lock 

Date of today and Lock Expiration Date as shown  

 

 
 

 
 

8. The Loan is reinstated in Lock Approved status, with updated Lock Date and Lock Expiration 

9. The Activity Log shows the Locked Cancelled and Relock actions, with PDF download 

options available during all steps of the loan file   
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Void Lock Cancellation   

 

Important Notes:  

• Void applies to the last lock action taken on a loan. You can Void as many lock actions as 

required.  

• Void Lock Cancellation will allow you to Void the Cancel Lock action, and all loan details 

originally Lock Approved will remain the same, including Lock Date and Lock Expiration 

Date. If you would like to Relock and Modify the Lock Approved details, see the Re-Lock 

and Approve Modification section.  

 

1. Login to LoanNEX at https://web.loannex.com/  

2. Navigate to the Cancelled loan  

 

 
 

3. On the Cancelled tab, select the Void button  

4. The loan is automatically reinstated as Lock Approved, with original Lock Date and Lock 

Expiration Date  

https://web.loannex.com/

