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Buyer Modifications & Manual Adjustments
User Guide

TM



Introduction to Buyer Modifications and Manual Adjustments in LoanNEX:
This guide will help you modify loans as a buyer. It also includes guidance for 
adding and removing manual adjustments.

1. Buyer Modifications
2. Adding Manual Adjustments
3. Removing Manual Adjustments

LoanNEX Buyer Modifications & Manual Adjustments
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LoanNEX - Buyside Modification
• Navigate to the Loan in Exchange Pipeline
• Navigate to the Buy-Side Pricing Tab
• Update NEX App data as needed
• Select Get Price

LoanNEX Buyer ModificationLoanNEX Buyer Modification
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LoanNEX Buyer Modification
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• Select Approve & Modify button for appropriate rate & price
• Notes: 

• Use pricing table filters to navigate the following:
• Product
• Program
• Rate, Price, Lock Period, etc.

• View Ineligible Products will display ineligible programs based on historical eligibility & pricing
• Pricing displayed on pricing table will be based on modified NEX App data and historical eligibility & pricing

LoanNEX Buyer Modification



LoanNEX Buyer Modification
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• Modification complete! 
• Notes: Once modification is complete, the following will occur:

• Transaction Summary Page will open
• Activity Log will store a record of the modification
• A notification will be sent to the Seller User advising modification
• Lock Confirmation will be updated to display the latest modified data and pricing 



1. Navigate to the Loan in Exchange
Pipeline

2. Navigate to the Buy-Side Pricing 
Tab

3. Select Lock Actions button 
• Select Add-Ons

LoanNEX Adding a Manual Adjustment
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4. Within the Lock Addons popup, Enter the 
following info:

o Adjustment Type (optional) 
o Rate Adjustment (if applicable)
o Price Adjustment (if applicable)
o Description (optional)

5. Select Add Lock Addons button 
Note: You can add multiple adjustments 
at once via the "+" sign

LoanNEX Adding a Manual Adjustment
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6. Reprice the Loan
7. Select the Approve & Modify button for appropriate rate/price

• Note: LLPA evidence will reflect manual adjustment 

LoanNEX Adding a Manual Adjustment
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LoanNEX Adding a Manual Adjustment

• Manual Adjustment complete! 
• Notes: Transaction Summary page will refresh, and manual adjustment will be included in updated lock confirmation
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1. Navigate back to Add Ons via Lock Actions
2. Select the"-" icon next to the manual adjustment you'd like to remove
3. Select Add Lock Addons button

LoanNEX Removing a Manual Adjustment
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4. Reprice the loan and select the Approve & Modify button 
• Note: LLPA evidence will show manual adjustment has been removed

LoanNEX Removing a Manual Adjustment
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LoanNEX Removing a Manual Adjustment

• Manual Adjustment Removed 
• Notes: Transaction Summary page will refresh, and manual adjustment will be removed from updated lock confirmation



1. Select the appropriate email address below:

Client Support / Configuration Settings: support@loannex.com

Eligibility & Pricing Inquiries: investorsupport@loannex.com

Sales: sales@loannex.com

General Inquiries: info@loannex.com

Billing Inquiries: support@loannex.com

2. Include Contact Information: Name, Company Name, Email, Telephone 

3. Include a detailed description of your Case

4. A Case will be created, and the appropriate LoanNEX Team member notified

5. LoanNEX will respond within one business day to address your Case
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Submit a Case to LoanNEX Support


